SYNERGY SHOP
HOW TO ORDER ONLINE
STEP 1
Connect to the online store : synergy.boutiquecsp.com
Create an account by registering by clicking on s’enregistrer tab in the upper right corner or connect to your
existing account by clicking on connexion.

When registering as a new shop customer, please indicate your real billing address (do not enter the
address of Coffrage Synergy). Your address must be the same as your credit card account

STEP 2 :
Proceed to your shopping by discovering our articles in the different categories of our shop.
And add your items to your basket by clicking on the one you want.

STEP 3 :
When your shopping is finished, click on the Panier in the upper right corner.

STEP 4 :
Check your order and adjust your quantities if necessary. Thereafter please check and read the conditions
of sale then click on pay.

STEP 5 :
Important to uncheck the box to send to the same address if you want to pick up at Synergy or at our
offices at Créations Style Plus inc. thereafter click on continue.

STEP 6 :
If you wish to make a pickup in store (before you unchecked the box in step 5) you get to the step of
choosing the address for the pick up from the drop-down menu after clicking the pickup box in store. Then
click on continue

STEP 7 :
To make the payment you have three options either by credit card using Stripe, by Paypal or if you have a
gift certificate the money (reward points) available will be registered first. If there is nothing entered in the
payment method and you have a gift certificate, please contact Maude Beauchamp or Gabrielle Rivest at
Coffrage Synergy to validate the latter.

STEP 8 :
Thereafter you can check your order as well as validate your information that you have just made in the
previous steps. If you use points it will be entered how many points you have taken. Then click on confirm if
your order is fully paid. Because it will only be processed if payment is made by card or by reward points. If
you wish to change information in the previous steps, there is still time to click on previous above to
confirm.

STEP 9 :
Your order is finalized, it will be sent to Créations Style Plus inc, do not forget that there is at least a delivery
time of 20 working days. You will receive an email when your order is delivered to the chosen destination.
You can check the status of your orders by looking in mes commandes tab in your mon compte (in the upper

right corner)

STEP 10 :
To check the reward points, whether you have it or not, you can see it all in your account, in points de
fidélité tab. And you will have the complete list of your points and the reason why you have this money. If
for some unknown reason your points are not available, please contact the head office to validate
everything, a period of 24 to 48 hrs may be applied.

If you have any questions do not hesitate to contact us by going to the contactez-nous tab. You can fill out
the form online and we will get back to you as soon as possible.

Our opening hours are :
Monday to Thursday :
8 :00 to 12 :00 and 1 :00 to 5 :00.
Friday :
8 :00 to 12 :00 and 1 :00 to 4 :00.
We’re close for lunch, in the evening and weekends.

Thank you and happy shopping!

